


Dear Customer,
Reg.:- Submission of KYC / OVD (Official Valid Documents) updation in Customer’s 	Accounts.
As per RBI directions, all the accounts have to be KYC compliant and reviewed from time to time. We observe from our records that the accounts (as per lists attached) are not complete with updated KYC / OVD documents.  
The customers as per lists are requested to submit self attested copies of their OVD (Officially Valid Documents) to their parent/respective branch so that the operations in the Account are not stopped as per existing guidelines. 
As the matter is urgent, the copies of OVDs i.e. Aaadhar Card, Passport, Pan Card, Driving Licence, Voter ID etc., be submitted without fail, immediately. The lists are :-
1.	Operative Accounts.
2.	Inoperative Accounts.
3.	Accounts already transferred to RBI under DEAF.
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